






33

Health and Health Care in 2032: Report from the RWJF Futures Symposium

Recommendation 1: Develop New Health Roles

Recommendation 2: Focus on Community Health Metrics

Recommendation 3: Cultivate New Leadership

Recommendation 4: Remove Barriers to Health

Mural of Recommendation 3: Cultivate New Leadership Mural of Recommendation 4: Remove Barriers to Health

Mural of Recommendation 2: Focus on Community Health MetricsMural of Recommendation 1: Develop New Health Roles
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Other Areas of Opportunity

The other areas of opportunity that were identified by participants but in which recommendations were not 
formulated are:

■  Develop the “digital health coach” right – There is an ethical need to assure that this emerging technological capability 
serves the whole population. We should make sure the digital health coach connects personal and population health 
by giving 24/7 access to health-related information based on personal biomonitoring, epigenetics, genomics and 
community conditions and that it is focused on primary prevention along with the social determinants of health. We 
should enable the digital health coaches to communicate their analyses to community players – e.g., the public health 
department, city council, employers and community health advocates.

■  Organize and inspire by promoting optimism for the success of the American spirit – This opportunity begins when we 
understand and support the ethical movement for Baby Boomers to “Pay it Forward” so that future generations will 
have better health thanks to elders’ consciously avoiding wasteful, ineffective and inefficient procedures and processes. 
The American spirit promotes optimism and ingenuity and that is precisely what the health care system will need if it is 
to improve the health of our citizens.

■  Overcome the challenges of “tribal” languages within health care – The many different “tribes” of doctors, nurses, 
pharmacists and others develop their own languages that can both shape understanding within their cultures and 
exclude others by creating a barrier to learning. If we can learn to span the different tribes with a broader definition of 
health, the different dialects and values can be more effectively integrated.

■  Create a national interactive resource library – An organized resource for evidence-based best practice models could 
help communities undertake initiatives for improving health by addressing specific deficiencies, many of which 
may have been effectively addressed by other communities. The interactive resource library can become a learning 
exchange for the whole nation.
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Conclusion

These scenarios of health and health care in the U.S. in the year 2032 describe a range of plausible futures worthy 
of consideration as relevant organizations conduct their own planning. These scenarios highlight both challenges 
that might otherwise surprise and opportunities that might otherwise be missed. If you are part of an organization 
whose work is related to health or health care, considering your own work in the context of these scenarios can help 
you challenge your own assumptions about the future, identify emerging risks and opportunities and formulate more 
robust strategies with a greater potential to advance your mission over the decades to come.

The scenarios presented in this report remind us that the future is ours to create. By applying both an objective lens 
that defines the probability space in which the future will unfold, and a subjective lens that articulates our shared 
hopes and fears, we as a nation can prepare for risks and challenges while at the same time moving toward the 
future we would prefer. We can improve health and health care in this country. We can leverage the great promise of 
emerging technologies, new treatments and innovative policy options. We can harness the energy of important social 
movements around health equity and food justice. We can apply what we have learned from these scenarios to more 
effectively address the great health challenges of our time and to foster the high level of health that this great country 
deserves.
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Donald Berwick, MD
Founder, Institute for Healthcare Improvement 
Former Administrator, Centers for Medicare and 
Medicaid Services

Sandra Bloom, MD
Associate Professor, Department of Health Management 
and Policy, Drexel University

Troyen Brennan, MD
Executive Vice President and Chief Medical Officer, 
CVS Caremark Corporation

Joe Kvedar, MD
Founder and Director, Center for Connected Health

Debra Ness
President, National Partnership for Women and Families

Armin Weinberg, Ph.D.
Professor of Medicine, Baylor College of Medicine 
CEO, Life Beyond Cancer Foundation

Appendix 
Interviewed Experts

National Symposium Participants

Invited Participants

Amy Abernethy, MD
Associate Professor, Division of Medical  
Oncology at Duke University School of Medicine  
and School of Nursing

David Altman, Ph.D.
Executive Vice President, Research, Innovation, and 
Product Development, Center for Creative Leadership

Calvin Bland
Director, New Jersey Health Initiatives

Andrew Blau
President, Global Business Network

Ahmed Calvo, MD, MPH
Senior Medical Officer, HRSA Office of Health IT  
and Quality, U.S. Department of Health and  
Human Services

Larry Cohen, MSW 
Founder and Executive Director, Prevention Institute 

Don Derosby, MA, MBA
Senior Consultant, Global Business Network

Michael Donovan, Ph.D.
Director, Young Health Professionals Society 
Director, Fitness and Wellness Programs, National 
Institutes of Health

Joyce Essien, MD, MBA
Director, Center for Public Health Practice, Rollins 
School of Public Health, Emory University

Mauricio Flores, Esq.
Director, P4 Medicine Institute

Catherine Georges, RN, Ed.D. FAAN
Professor and Chair, Department of Nursing,  
Lehman College and the Graduate Center of the City 
University of New York

Jennie Chin Hansen, RN, MS, FAAN
CEO, American Geriatrics Society
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Wayne Jonas, MD
President, Samueli Institute

Lovell Jones, Ph.D
Director, Center for Health Equity and Evaluation 
Research, University of Texas MD Anderson  
Cancer Center

Mohit Kaushal, MD
Executive VP of Business Development & Chief 
Strategy Officer, West Wireless Health Institute

Donald Kemper, MPH
Founder, Healthwise

Jini Kim
Founder, NunaHealth

JoEllen Koerner, PhD, RN, FAAN
Principal Partner, Nurse MetriX

Denise Koo, MD, MPH
Director, Scientific Education and Professional 
Development Program Office, Centers for Disease 
Control and Prevention

Barbara Krimgold, Ph.D.
Director, Kellogg Health Scholars Program, Center  
for Advancing Health

Michelle Lyn, MBA, MHA
Assistant Professor and Chief, Division of Community 
Health, Duke University Medical Center

John Mattison, MD
Chief Medical Information Officer, Kaiser Permanente

Joe McCannon
Senior Advisor to the Administrator, Centers for 
Medicare and Medicaid Services

Michael Parkinson, MD
Former Chief Medical Officer, Lumenos

Yolanda Partida, MSW, DPA
Director, Hablamos Juntos

Christina Puchalski, MD
Executive Director, George Washington Institute  
of Spirituality and Health

Ellen Raboin, MBA, MSOD, Ph.D.
Associate, TAOS Institute

Susan Reinhard, RN, PhD, FAAN
Senior Vice President and Director, AARP Public  
Policy Institute Chief Strategist, Center to Champion 
Nursing in America

Kyu Rhee, MD, Ph.D.
Chief Health Director, IBM

Steve Roling
President and CEO, Health Care Foundation of  
Kansas City

Bob Rosen, Ph.D.
Chairman and CEO, Healthy Companies International

Stephen Thomas, Ph.D.
Professor of Health Services Administration, School  
of Public Health, University of Maryland

Cristie Travis
CEO, Memphis Business Group on Health

LCDR Pattama Ulrich, MPH, BSN, RN
International Health Security Program Management 
Officer, U.S. Public Health Service

George Vaillant, MD
Co-Director, The Study of Adult Development 
Professor of Psychiatry, Harvard Medical School

Andrew Webber
CEO, National Business Coalition on Health

Armin Weinberg, Ph.D.
Professor of Medicine, Baylor College of Medicine 
CEO, Life Beyond Cancer Foundation

Stephen Williams, MD, Ph. D.
Chief Medical Officer, SomaLogic

Heather Young, Ph.D., RN, FAAN
Associate Vice Chancellor for Nursing and Dean,  
Betty Irene Moore School of Nursing, University  
of California – Davis

Cole Zanetti, DO
Combined Family Medicine/Leadership Preventive 
Medicine Resident, NH Dartmouth/Dartmouth 
Hitchcock Medical Center
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Risa Lavizzo-Mourey, MD, MBA
President and CEO

Robin Mockenhaupt, PhD, MPH, MBA
Chief of Staff

Charles Robin Hogen
Vice President, Communications

James Marks, MD, MPH
Senior Vice President and Director, Health Group

 

John Lumpkin, MD, MPH
Senior Vice President and the Director, Health Care 
Group

Anne Weiss, MPP
Team Director and Senior Program Officer

Paul Tarini, MA
Senior Program Officer, Pioneer Portfolio

Elaine Arkin
Consultant

Robert Wood Johnson Foundation Staff and Consultants

Clem Bezold, Ph.D.
Founder and Chairman

Jonathan Peck
President and Senior Futurist

Eric Meade, MBA
Vice President and Senior Futurist

Mary Presswood
Project Coordinator

William Rowley, MD
Senior Fellow

Willis Goldbeck
Director, IAF Center for Education and Learning 
Innovation

Wayne Rosenkrans, Ph.D.
Senior Fellow, Institute for Alternative Futures

Institute for Alternative Futures Staff

Workshop Consultants

Fred Cecere, MD
Executive Director, Thought Leadership &  
Innovation Foundation

Eileen Clegg
Founder and Principal, Visual Insight

Nancy Reller
President, Sojourn Communications

Bruce Japsen
Health Care Journalist attending as a journalist-in-
residence
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